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Person Specification
COMMUNITY SUPPORT WORKER
	Requirement


	Essential
	Desirable

	Qualifications


	
	NVQ 2,3,4 in Health and Social Care

Any other relevant qualification to Social/CareWork



	Skills/

Knowledge

And 

Understanding


	Ability to relate to vulnerable adults and support them in the community, sometimes under difficult circumstances.

Ability to be reliable and consistent, good time keeper.

Knowledge of the elements required to manage a household, bills, maintenance, hygiene, safety, etc.

Excellent verbal and written communication skills

Ability to create and update care plans and risk assessments which identify client needs and set clear objectives

Ability to be part of a multi-disciplinary team.
Able to attend and learn on various training courses.

Understanding of equal opportunities and meeting the diverse needs of a multi-cultural society in which we live and work.
	Knowledge of  assessments for people with specific needs
Knowledge of the Mental Health Act 1983.
Knowledge of supporting vulnerable adults in the community
Knowledge of the various mental health diagnosis
An understanding of the Primary Care Trust and Community Mental Health Teams

Knowledge of Care Plans and Risk Assessments

Knowledge of Handling Medication



	Experience


	Experience of working with people in any setting
Experience of managing work with minimal supervision

Experience and success in training or education at any level
Experience of responsibility for written and verbal communication within any work environment.

	Experience of working in the Community with Vulnerable Adults
Experience of Managing difficult behaviour

Experience of teaching or sharing life skills with others.

Experience of managing a household. 

Experience of Key Working vulnerable client groups.

	Personal Attributes/ Abilities


	Must hold a current driving license

Ability to work across a variety of settings in a flexible working pattern, including some evening work

Being available for a 24 hour on call service

Confident when working under minimal supervision and in diverse settings away from team base, including client homes

Must be honest and have integrity 

Committed to helping those who are disadvantaged.

Committed to equal opportunities and our diverse multi-cultural society.
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