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JOB DESCRIPTION

COMMUNITY SUPPORT WORKER

To provide, a comprehensive community support service including advice and information independent living, preventing relapse in the mental health of service users.  The delivery of brief interventions and support in the service user’s home and the community, being responsible for all ‘Key Working’  tasks of supported clients.  

Main Duties

COMMUNITY SUPPORT WORKER

1.
To act as the primary support worker for a number of adults experiencing mental health issues who are living in the community.
2.
Become a member of the Next Stage Team and work in partnership with the multi-disciplinary professionals all working for the benefit of our service users.
3.
Take responsibility to deliver, co-ordinate or handover to your colleagues in your absence daily support for service users living in the community.
4.
Ensure that daily support is SAFE, CONSISTENT, PART OF A PLAN, RELIABLE and ON-TIME.
5.
Take responsibility and own the task of ‘Key-Working’ for service users, this includes the ‘Key Work File’ of the service user, this must always be accurate and up to date.

6.
ALWAYS uphold high quality standards of Care and Support, this includes Safe Guarding and Protection, Confidentiality of Service User information, Personal Information and that of your colleagues.

7.
To ensure the service provided is culturally sensitive to the needs of individuals, the particular communities being served and to promote access to the service among those groups and individuals that are currently underrepresented.

Care, Support and Supervision of Adults in the Community and the Role of a Key Worker.
*
Further to a formal two week induction and shadowing process, all staff will either have undertaken ‘Skills for Care National Induction’ or be entered on to the scheme.
*
All staff will have formal reflection assessment on Induction to demonstrate knowledge.

1.
From referral which is the starting process of a new placement, or of taking over an existing placement within Next Stage, start with the basics of understanding either the assessed needs of an individual, or the existing care plan and risk assessment of the service user.

2.
Provide daily support systems, which without fail must be part of a planned process, be reliable, consistent and always on time.

3.
Look at and manage fundamental welfare principles such as:- Health, Doctors, Dentist, Opticians, etc.  With our vulnerable client group diarise checks for every three months minimum.


4.
Nutrition, reasonable food and diet, service users must have available to them at least the basics, if they neglect this need then we will uphold it and provide meals where necessary, in our absence make sure they have basics. Tea, Milk, Bread.

5.
Finance and Budgets, this links to Nutrition, for those who cannot we will assist them in budgeting planning shopping lists and menu’s.  We will understand and record in the Key Work file, benefit income, including dates and amounts when they received.


We will understand and record in the Key Work file what bills are due when and how much.  In the absence of this information it is the responsibility of the Key Worker to find this out.  All handling of monies to the penny must be done on a weekly ‘Money Monitoring Form’.
6.
Home, you will check the home to ensure it is safe and clean each day and each week, this includes upstairs and outside to the gardens, this does not mean you have to do it, is about teaching and assisting service users to be able to do this.  If the job is maintenance related to their tenancy and health, report this immediately to Fortunatus the Landlord.
7.
Safeguarding, everyday this should be a conscious consideration that our service users are safe from harm, abuse, neglect for whatever reason.  If you have a concern you always without fail report this to your line manager immediately.

8.
Confidentiality, you should be aware and act carefully about what information you share with people and service users.  You should keep your personal life and that of your colleagues private, it is okay to relate and reflect upon valid life experiences which help mentor service users, but personal detail is not required.  You should not share information no matter how general about service users with other service users or third party. Don’t be discussing people on your mobile in front of Service Users.
9.
Dignity and Enablement, it is vital that you uphold and promote independence and dignity at all times, it is about the teaching of life skills and confidence all the time, don’t negate Service Users by publically labelling them, if someone asks who you are with, describe them as your friend, not a service user or someone you support!!!

10.
Social Capital, this is about the communities where they live, shops, leisure centres, clubs, we must enable them to enjoy these and access them as we would too.

11.
Medication, this is a sensitive and precise area of our work, if we are involved at all, even if it is as basic as taking them to collect a prescription, then it must be described in the Care Plan, along with times and dates, and exact description of medicines.  If we are involved in administration, forms must be used and signed by both you and the Service User, also recorded in Daily Recording Sheets.

12.
Advocate, enable our service users to have confidence or representation when required so they can raise their opinion and voice so they can express themselves clearly.
13.
Diversity, we must never assume we know where a particular need, whether it be as simple as a female need, a cultural or religious need, we must fairly represent this, Next Stage will always seek to provide that support in reflection of such need by appropriate staffing.  i.e. If a religious need or cultural need existed we would seek staff of the same so they can relate and understand.

14.
Recordings, it is paramount and strict that you must take responsibility as a key worker and record matters down on to the correct forms which reflect all contact or interventions, all Key Work files are accurate and up to date.  A current care plan and risk assessment is in place.

15.
Meetings, you will need to attend various meetings, you will in line with policy dress appropriately, always have pen and paper to make a recording.  The various meetings are Team Meetings, Professional Meetings, Reviews, etc.

16.
Training, you will be contractually required to achieve NVQ Level 3 in Health and Social Care as a minimum standard no later than 18 months after employment has begun.  You will be required to attend and benefit from a wide range of training in the pursuit of Next Stage being and the staff being as professional as possible, upholding the highest standards available to us.
17.
Out of Hours and Weekends, 365 Day Service.  You will be required as part of the team to fulfil rota responsibilities for weekend, out of hours and other unsocialable hours as necessitated by the needs of our clients.

Other General Areas
1.
To behave in a professional, courteous manner while representing Next Stage, be reliable, honest and uphold the good name and integrity of the organisation.

2.
Be an excellent time keeper and communicator for the consistent delivery of service to our service users.

3.
Try to be a setter of ‘Good Practice’ or set ‘Bench Marks’ for what is good in our service delivery.

4.
Liaise with professionals at all times

5.
Use clear appropriate language and not slang in verbal and written communications.
Policy and Procedure

1.
Be aware of and comply with policies laid down by the Next Stage relating to care provision, health and safety, the monitoring of medication, grievance procedures, etc.

2.
Comply with Team policies relating to confidentiality, Protection issues and other policies as they are developed

3.
Attend regular supervision meetings with the appropriate Service Manager and ensure any issues or problems of a personal or clinical nature which are likely to effect clinical standards or work performance are raised and discussed

5.
Comply with requirements resulting from CQC, Supporting People, Quality Assurance Standards, the Patient’s Charter, Complaints Procedures and all Safe Guarding Procedures.
These principal responsibilities are not an exhaustive list of duties, but they are specific expressed items which you are responsible for and will have had induction, if you are unsure on any item you should raise this at any time.
“A Way Forward”








